
IAFF MEDICAL ASSISTANCE PROGRAM (MAP) 

WHAT IS MAP?
The Medical Assistance Program (MAP) provides medical expert testimony to support IAFF members – or 
their surviving family members – during the final appeal of a claim related to an illness or injury caused 
by firefighting, emergency medical, or rescue service activities.

WHO QUALIFIES?
The member or their Local must have already 
filed a claim – for workers’ compensation, the 
Public Safety Officers’ Benefit (PSOB) program, 
the Memorial Grant Fund, or pension, disability,  
or a similar benefit – and that claim must have 
been denied for medical reasons.

HOW IT WORKS
The IAFF’s Chief Medical Officer reviews 
denied cases and may provide medical expert 
testimony to assist during the appeal. 

PROVEN RESULTS
Since it began, the MAP has helped dozens 
of members and their families navigate the 
appeal of their previously denied cases.

LEARN MORE
Contact your IAFF District Vice President or 
the Health, Safety, and Medicine Division 
at healthandsafety@iaff.org for more 
information.
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