Sample Standard Operating Procedure (SOP)
[bookmark: _Hlk214460660]1. Purpose
To outline the appropriate use of body-worn cameras (BWCs) and dash cameras by EMS personnel to ensure compliance with HIPAA, state law, and agency policy.
2. Scope
This policy applies to all EMS personnel authorized to wear or access footage from BWCs and dash cameras during the course of duty.
3. Definitions
- BWC: Body-Worn Camera
- PHI: Protected Health Information
- HIPAA: Health Insurance Portability and Accountability Act
4. Activation Guidelines
BWCs shall be activated:
- When arriving on scene
- During patient interaction
- During transport

BWCs shall not be activated:
- In restrooms
- When patients are undressed unless legally justified
5. Data Storage & Access
All recordings must be stored in a secure, HIPAA-compliant system. Only authorized personnel may access recordings for QA, training, or legal purposes.
6. Retention & Deletion
Footage shall be retained for a minimum of 90 days unless flagged for QA, training, or legal proceedings. After this period, non-essential recordings should be deleted securely.
7. Prohibited Use
Recordings may not be shared on personal devices or social media. Unauthorized access or distribution is subject to disciplinary action.
8. Training
All personnel must complete training on BWC use, legal implications, and privacy compliance prior to use.
