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	INFORMATION BULLETIN
	Disposal Date:

	
	                                    October 31, 2011


TO:

All Fire Department Personnel
FROM:
Brian Tanzola, Division Chief



DATE:

September 19, 2011
SUBJECT:
Changes to the AFD Workers’ Compensation Section 
As you may know, the Austin Fire Department’s previous workers’ compensation representative (DWCR) Jeanna Kingsbury left to pursue other opportunities within the City earlier this year. 

Fortunately, our very own Bertie Garcia accepted the challenge and assumed the role of DWCR. Bertie has done an admirable job and I would like to take this time to publicly thank her for her service. I’m pleased to tell you that Bertie has agreed to continue as the DWCR, assisting injured AFD employees through the workers’ compensation process.

The vacancy created by Jeanna’s departure afforded Chief Kerr the opportunity to work directly with members of the Austin Firefighters’ Association in looking at other ways the workers’ compensation section could better serve AFD employees. 

I am pleased to announce the hiring of Cindy Lyons as the Department’s Workers’ Compensation Case Manager. In our continued effort to be “the best fire department in the country,” the Austin Fire Department has followed a model that is virtually unheard of in the public safety sector—she is an Occupational Health Nurse (OHN) with certifications in both workers’ compensation and case management. 

Cindy is a graduate of McNeese State University in Lake Charles, Louisiana with a Bachelor of Science degree in Nursing and Certification as an Occupational Health Nurse Specialist. She has more than 27 years of work experience in this field, including corporate management of employee health. She was most recently employed by General Electric in Houston as the Disability-Health Services Manager, where she managed all forms of disability and related health services. Not only does Cindy have vast experience in workers’ compensation, but she has been dedicated to public safety for 22 years. She has worked in the areas of first response and education for numerous fire departments throughout the South, initially as a volunteer firefighter/EMT, and then ultimately as the owner/instructor of her own first response training/consulting company. She also contracted for the State of Louisiana’s Bureau of EMS for Quality Assurance monitoring for the state’s EMS programs.
As a Case Manager, Cindy will be better able to educate, direct, and guide our injured employees through the complicated process. As an OHN, she will also be able to facilitate a relationship among the injured employees, the third-party administrator, and the treating physicians to ensure that all of our employees are getting the attention and treatment they deserve.

A second area identified to better serve the employees of the AFD was to relocate the Workers’ Compensation Section to Wellness on Pleasant Valley Road. Starting immediately, any injured employee should submit all required paperwork to that location. Additionally, the after-hours drop box has been relocated there. We’re excited about this move, as it will provide injured employees with a “one-stop-shop” approach to health, safety, and recovery. 

Please join me in congratulating Bertie and welcoming Cindy to the Austin Fire Department.

Look for revisions to all applicable policies in the near future. Questions should be directed to me through your chain of command.
