Dear Firefighter,
In the last 15 years, firefighter injury and fatality statistics have steadily increased despite a decrease in the number of structural fires.  And while the fire service has made significant improvements in personal protective gear, equipment and training, these improvements have not impacted the rate of firefighter injuries and fatalities.
That’s why the [insert your organization name here] is endorsing www.firefighternearmiss.com, the National Fire Fighter Near-Miss Reporting System.  This is a confidential, voluntary, non-punitive and secure program that will revolutionize how we in the fire service share our lessons learned.
Firefighternearmiss.com was designed for firefighters by firefighters with the goal of improving firefighter safety.  Log on to www.firefighternearmiss.com, answer a few simple questions and describe the near-miss event and the lessons learned.  You can also search reports that other firefighters have submitted.  
The information gathered by near-miss reports will be reviewed by fire service experts in order to identify patterns. These patterns can then be incorporated into safer operations and training. The information gathered will also be disseminated to the fire service community.
W
e all have stories where we barely escaped serious injury or even death.  Your stories, combined with thousands of stories and lessons learned from around the country, will help firefighters everywhere incorporate safe practices into their operations.
It doesn’t matter if the near miss happened 20 years ago or 20 minutes ago, if someone can learn something from your experience, log on to www.firefighternearmiss.com and submit your report.  Every time you experience a near miss, report it.  Incorporate near-miss reports into your training sessions.  Discuss the program and lessons learned during meetings.  If we all take advantage of this new tool, we can make a positive impact on firefighter safety and survival.
Sincerely,
[Your name here]
[Your title here]
The National Fire Fighter Near-Miss Reporting System is endorsed by the International Association of Fire Chiefs(IAFC), the International Association of Fire Fighters and the Volunteer and Combination Officers Section of the IAFC.  
Firefighternearmiss.com is also supported by www.firefighterclosecalls.com in mutual dedication to firefighter safety and survival.  The program is funded by grants from the Department of Homeland Security’s Assistance to Firefighters Grant Program and Fireman’s Fund Insurance Company.
�In the last 15 years firefighter injury and fatality statistics have steadily increased despite a decrease in the number of structural fires.


�Instead of user-friendly how about firefighter designed? Firefighter tested? 


�Replace with Subject matter experts or change the whole paragraph to this: 


The information gathered by near-miss reports will be reviewed by fire service experts to identify patterns. These patterns can then be incorporated into safer operations and training. The information will then be disseminated to the fire service community via program reports, press releases and e-mail alerts.  





